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CLIENT PROFILE & REQUIREMENTS

Client Profile

▪ Swiss non-profit-organisation affiliated to foundation 

▪ trades over 500 products  (books / ebooks / 
publications / memberships etc.) 

▪ Switzerland & internationally 

Requirements

▪ Online CRM System integrated with an online shop 

▪ Invoicing and payment solution

▪ Accounting requirements

▪ Digital Marketing and self-administration



 2 MAIN AREAS OF CHALLENGE

Data import from existing systems:

▪ Contacts from old CRM system

▪ Products and clients from Drupal 7 online shop (Ubercart)

▪ Privat contact lists from employees

Technical & architecture challenges

▪ New CRM and online shop built on Drupal 8 and Drupal Commerce

▪ Drupal 7 Website has to be keep temporarily and the new online shop 

integrated in this main website

▪ No Drupal module for Commerce and payment provider (i.e. PostFinance)
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Data migration: 
from old CRM system to new 



 DATA MIGRATION

From Old CRM

● The client was using a custom CRM solution

● They delivered a single CSV file with 15000 rows

● We used this file to generate current and old subscriptions and user profiles

From D7 Übercart website

● Migrated user profiles

● Migrated around 1000 products, images, taxonomy terms



 CHALLENGES

● The profile data structure is complex

● The profiles from CSV were matched against the profiles from Drupal 7 and the 

contents were merged

● The CSV file was manually processed 



MIGRATE MODULE

● The migrate module is very flexible. Used it in combination with

○ migrate_plus

○ migrate_tools

○ migrate_source_csv

○ commerce_migrate



Custom reports



USE CASE (ACCOUNTING)

Product

Kostenstelle

Konto

❖ Due Value
❖ Value Paid
❖ Value Pending

❖ Vat standard 
❖ Vat reduced

❖ Vat standard paid
❖ Vat reduced paid

❖ Value paid for CH
❖ Value paid for World

❖ Value paid for members
❖ Value paid for non members

❖ Due value member
❖ Due value non-member

❖ Dates



OUR SOLUTION

● Created a custom entity
● Completely denormalized data structure
● Everything became a property of the entity

Advantages

● We were able to use views for displaying, sorting, filtering and aggregating
● Effortless extensibility

Disadvantages

● We had to create and maintain a custom entity
● We had to implement views integration
● We need to keep the reports in sync with the current information



DRUPAL CONSOLE

● Drupal console is command line interface (CLI) for Drupal

● Works only with Drupal 8 and does a heavy use of Symfony components

● Has some functionality overlapping with Drush

● Is mainly used for generating boilerplate code

Create an entity

● Entities creation is very simple 

● Drupal Console will ask a series of question about your new entity and will generate the 

boilerplate code





Invoice reminder letters



USE CASE
● The client wanted to be able to generate up to 3 invoice reminder letters (letter + order items + 

invoice slip)

● The letter must be different for each reminder

● They wanted to be in charge of the process, manually generating the letters

● They wanted to be able to download all the reminder letters in a single pdf

What we did:

● We created different reminder states for the order and per user language

● The client can generate a reminder either per order or in bulk via a specific view

● We assigned a letter template for each state

● We provide a views bulk operation to trigger a reminder letter generation

● We provided another bulk operation for downloading the PDF



INVOICE REMINDERS





Payment & invoicing with payment slips 
FDS for payment status 



 THE PROBLEM

● Limited Drupal 8 modules for integration of various Payment Gateways

● Complex integration with Postfinance API

● Complex implementation of offline Invoice Payment Slips with ISR

● Complex implementation of Postfinance FDS for automatic payment 

update



 THE SOLUTION
 

● Use of Wallee, a 3rd party service which integrates easily with various 

different Payment Gateways

● Creation of a Drupal 8 module which integrates Wallee with Drupal 

Commerce



 USE CASE 
 

● Integrate Commerce payments with PostFinance

● Use offline payments (invoice with ISR slip)

● Use online payments (Visa & Mastercard)

● Easily configure and use Invoices



 WALLEE: 
 EFFORTLESS PAYMENTS EASY SETUP

With wallee we could easily configure all of the above requirements:

1. PostFinance ISR Processor
Simple configuration of offline 
payments via Invoice with ISR

2. PostFinance E-Payment 
E-Commerce

Simple integration with Postfinance 
for Credit Card online payment

3. Invoice Templates
Configure custom Invoice 

templates using twig



 WALLEE INTEGRATION 
 VIA WALLEE PHP API

Currently no Wallee - Drupal integration 



 MEET WALLEE D8 MODULE
 OVERVIEW

Connection to wallee Provides Online Payment Method (via 
PostFinance Credit Card payment)

Provides Offline Payment Method 
(via invoice with ISR)

Automatically update Drupal invoice 
and order state, when a payment is 

made
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 MEET WALLEE D8 MODULE
 WALLEE CONNECTION

wallee 
connection
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 MEET WALLEE D8 MODULE
 PAYMENT METHOD MAPPING

payment 
methods 
mapping
 

01 



automation
configuration
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 MEET WALLEE D8 MODULE
 AUTOMATION CONFIGURATION 



 MEET WALLEE D8 MODULE
 OFFLINE PAYMENT (INVOICE WITH ISR)

Offline Payment (via Invoice), step 102



 MEET WALLEE D8 MODULE
 OFFLINE PAYMENT (INVOICE WITH ISR) 

Offline Payment (via Invoice), step 202



 MEET WALLEE D8 MODULE
 OFFLINE PAYMENT (INVOICE WITH ISR) 

Offline Payment (via Invoice), step 302



 MEET WALLEE D8 MODULE
 ONLINE PAYMENT (CREDIT CARD) 

Online Payment (via Postfinance Credit Card)03



 MEET WALLEE D8 MODULE
 AUTOMATIC PAYMENT STATE UPDATE 

04 Automatic Invoice & Order state change upon payment



CRM system demo



CRM SYSTEM DEMO 

1 Front End: Online shop

2 Backend: Contacts & Commerce 

3 Backend: Adding a contact

4 Backend: Adding a order

5 Backend: Accounting & Reminders



Meet zehnplus
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● Founded in 2008, Zürich: a unique blend of IT 
and service experts with over 10 years 
experience delivering projects for customers. 

● In-depth knowledge of digital solutions, using 
both transformational and latest AI 
technologies for optimising all processes.

● Successfully digitalised many systems and 
environments for customers of all sizes.

● Experts in process integration together with 
flexible and fast support.

● Drupal Profis with over 10 years of experience.

MEET ZEHNPLUS:
LEADING DIGITAL SERVICE 
PROVIDER



ZEHNPLUS CUSTOMERS:
THEY ALREADY TRUST US
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BUSINESS SERVICES & PRODUCTS
OVERVIEW

We provide strategic consultancy  
in Digital Transformations, 
IT and Knowledge Management.

We build data management & customer 
service platforms to make businesses 
more efficient.

We build custom digital solutions, 
from E-commerce CRM platforms 
through billing systems to self-care 
portals. (customer facing)

We are continuously investing in 
revolutionising technologies in the 
field of AI, robotics and 
automatisation.
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Thank you

Transform your business model for the future and 
overcome your competitors with our help.

zehnplus 
Zürich  | Switzerland

+41 43 288 58 49
info@zehnplus.ch
www.zehnplus.ch


